
LIVE COURSES

FCEP Session Agenda
April 7-9, 2026  |  Leon County

Date Time Instructor Course Title

Tuesday, April 7 8:00am–12:00pm ET
Maureen Baird, Citrus SOE 
Denise LaVancher,  
Hernando SOE

Course 104: Fundamentals of 
Customer Service

Tuesday, April 7 12:00pm–1:00pm ET Lunch

Tuesday, April 7 1:00pm–5:00pm ET Maria Matthews, Esq.,  
Division of Elections Course 101: Basic Election Law

Wednesday, April 8 8:00am–12:00pm ET Randy Mora, Esq. Course 105: Ethics & Liability

Wednesday, April 8 12:00pm–1:00pm ET Lunch

Wednesday, April 8 1:00pm–5:00pm ET Maria Matthews, Esq.,  
Division of Elections Course 102: Voter Registration

Thursday, April 9 8:00am–12:00pm ET Mark Earley, Leon SOE Course 103: Voting Systems


